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Skills ● Hardworker
● Friendly
● GreatWith Customers
● TeamPlayer
● Good Leader

ㅡ

Experience Dairy Queen / Shift Leader
May 2019 -March 2020,

Working at Dairy Queen, I was able tomove up the ranks swiftly andwas a
pretty well respected worker there. I was one of the best employees at helping
customers andwas able to defusemostly any conflicts that customers had. I
also earnedmy chill pin while working theremeaning that I hadmastered all of
the ice cream on ourmenu.

QuickQuack CarWash / Salesman
May 2020 - August 2021, December 2021 - January 2022,May 2022-July 2022

Working at Quick Quack, I learned how to problem solve. I would use this skill
when the washwould break down (trying to figure out how to fix it). I also
learned how to deal with angry customers and how to improvemy sales when
they were down. At Quick Quack, mymain job was to sell our limited time
customers our unlimitedmembership plan. This taught me patience and helped
mework onmy customer service skills.While working, I also played the role of
an assistant manager throughout most of my time there because we
consistently did not have one so I would be the one to step up and helpmake
sure everything ran the way it was supposed to.

Escape Rooms Flagstaff/GameMaster

September 2021 - December 2021

My tasks at the escape roomwere to greet people, run the room for them, reset
the rooms, and clean.While here I was able to laugh and joke with customers
while they were playing. A lesson that I learned here was how to give customers
a better timewhile they were in the facility.

Cafe Rio/ Line Cook

August 2022 -May 2023

Withmy time at Cafe Rio, mymain responsibilities were to greet customers
when they entered the restaurant, build themeal of their choosing, and to
clean. I worked both the line and our togo station and these both taught me



how tomultitask, how to thrive in a chaotic environment, and how tomanage
my time at work so I could do all of my tasks quickly and efficiently.

Matty G’s Flagstaff/ Line Cook/Server

January 2023 - June 2023

While working atMatty G’s, my responsibilities were tomake smashburger
style burgers and lobster rolls, prep and clean the kitchen, and to help out
wherever my help was needed. During busy days, I would findmyself in an
expeditor role, making sure we are consistently getting orders out in a timely
manner. In the kitchen, I learned knife skills, teamwork, and how to be a better
chef. Not long after, I was cross trained to be a server.While serving, you are
constantly running aroundmaking sure that all of the customers are taken care
of. I would have to run food, get drinks, make drinks, change kegs, and help
customers. This experience taught me how to bartend, serve, and how tomake
a fun environment for our customers

ㅡ

Education HighlandHigh School
August 2017 -May 2021

I graduatedwith an unweighted GPA of 3.8684 and aweighted GPA of 4.0263

I also graduated in the top 25% ofmy class.

Northern Arizona University
August 2021 - Present

I am currently attending Northern Arizona University, studyingMechanical Engineering
with a current GPA of 3.62

ㅡ

Volunteer work I used to volunteer for a girls softball league helping out with concession stands,
tryouts, and helping teach the girls more about the sport.

I was also in a club freshman year named SPARKwhere we did volunteer work

I built a shed for our high school softball team as a part of our STEMCapstone
project my senior year of high school.


