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= Accurate in terms of the type of outage
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= Reliable in assisting the engineering team in
servicing the system

Train Feature 6

Our capstone team, Team SmartState, has been ~
tasked with analyzing this problem and creating a Q/
solution that will enhance our clients’ ticket
classification system. The solution?

. \ = Classify input data
| = Process data provided for training

EMELIA: Event-driven Machine Learning o Convert CSV data to OneHotEncoded values

Intelligent Assessor

o Pass the input to a neural network

- = Automate evaluation of learning model accuracy by comparing
Uthn predictions to test data set

We envision an accurate, scalable, and maintainable application that  picket Dataset —— Cieasiiiantien * Provide performance metrics such as:

will classify tickets for the General Dynamics engineering team. This o Total execution time

machine learning solution would be able to receive raw ticket data and _a True positive

make ticket classification predictions based on the input provided. Once True negative

the system has trained on the input data, new data will be passed to
create prediction values using test tickets that have not been seen by
the machine learning model. The predicted values are what the

system “thinks” the tickets should be classified for each label. These
Predicted values will be compared to real ticket data and the overall
Accuracy of ticket classification will be reported to the system engineer.
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= Class prediction utilizing Neural Network = Significantly decrease time needed to
classify tickets System Metrics



