Patient Transfer Weh Application

NAU Undergraduate Symposium Presentation

April 25, 2014

ZeroLAG Developments

/L,

i




Zack Smith — Team Leader, Sponsor Contact, Web Design
Li Bai — Recorder, Implementer, Tester
Adam Hilgenberg — Architect, Database Design

Garrett Jeanes — Database Admin, Web Master




e Sponsor: Troy Marino, CTO at Stat Coordinations, LLC.

* Problem: Patients are currently transferred from
hospital to hospital through an inefficient sequence of
phone calls.
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 Solution: Create a web application that automates the
process of sending and receiving patient transfer requests.
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Development Methodology

 Incremental Delivery
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Design Documentation
= Front End Web Application
GUI Design
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- Back End/Server Application
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Transfer Request Integration
Design Review 2
Design Review 3
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Providers

Transporters
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Easier Patient Transfers

The ability to attract patient transfers, optimize outgoing transfers, and build return referral patterns are critical
elements to every hospital's long-term financial skrategy.

High acuity patients have a national average contribution margin of $9300 (net profit). The StatTransfers.net
patient referral network helps your bottom line by:

» Expanding referral catchment areas - our distance based referral system prevents referrals from
unknowingly bypassing your hospital

» Advertising available specialties allows you to capture valuable referrals when specialists are available and
not destroy fragile referral patterns when spedialists are unavailable

» Identifying insurance networks improve payer mix by advertising the carriers you are contracted with

= Providing referral analytics and metrics - understand referral patterns and learn when and where to target
outreach efforts to increase census

= Customer Service Auditing ensures your customers are receiving excellent operational service

+ IT installation NOT required - we provide Software as a Service (SaaS) - our cloud based patient referral
network integrates seamlessly into current pakient transfer workflows
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Testing

 Black box testing on SQL database
e Select, Insert, Delete
e Column constraints

* Integration testing between user interface and backend
functionality

 Usability testing
* Flaws in the user interface or experience
* EXxpert Users
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Testing
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Request failing to
send/be delivered
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displays a hospital
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* Integration with transport companies
 Active Directory user account integration

 Sharing of patient record data
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« Patient transfer web app

 Allows patient transfers to take less time and effort
 Easy to navigate and straight forward to use

 Uses tools so the system can be easily integrated or
modified by the sponsor

21




Thank you

Our poster Is on display in the Skydome on
board 12D, we will be there from 2:00-4:00 PM
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